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ABSTRACT
As important members of the health care team, pharmacists work collaboratively with patients’
other health care providers in all types of patient care settings ranging from community
pharmacies to hospitals and long-term care facilities. Across these settings, pharmacists take
specific actions that regularly contribute to improving patient safety. In addition to training on
medications, pharmacist education and training includes assessing health status of patients,
providing education and counseling, managing diseases, and using health care technologies.
Pharmacists use this education and training to prevent medication errors, drug interactions, and
other adverse medication events from reaching patients. With the expanding number and
complexity of medications, pharmacists’ roles and responsibilities have expanded broadly
beyond medication distribution. Pharmacists are providing patient care in almost all health care
settings to help people of all ages get the most from the medications that are prescribed to them.
Examples of pharmacists’ patient care services include providing health and wellness screenings,
managing chronic diseases, assisting patients with medication management, administering
immunizations, and working with hospitals and health systems to improve patient care and

reduce the number of patients who are readmitted to the hospital following their hospital stay.
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